About School Administration Who should you

The Administration Assistant

contact when you
kerrystreet@kerrystreet.wa.edu.au <_ y _>

2
o BT have a concern?

admin@kerrystreet.wa.edu.au Contact a staff

member who is

closely connected

with the issue or with

About the School @—] Whom you feel most [l

The Principal comfortable
principal@kerrystreet.wa.edu.au

About Your Child
The classroom teacher
or specialist teacher
@kerrystreet.wa.edu.au

About Governance or the
Principal
The Board Chair
board@kerrystreet.wa.edu.au

If unresolved contact the Principal

If unsatisfied contact the Board Chair for review

If still unresolved discuss options with the Board Chair

Legal Advice
You are able to seek legal
advice at any time,
however it would not be
appropriate in the early
stages of resolution.

v v

Mediation Conciliation Committee
Internal or External third- School-based reconciliation
party reconciliation support support

v

External Arbitration
Complaint lodged with
relevant external agency

The Director General of the Department of Education is responsible for ensuring that the school observes

the registration standards, including the standard about its complaints handling system. Any student, parent,

or community member is entitled to contact the Director General with concerns about how the school has

dealt with a complaint. Information is available on the Department of Education website. While the Director

General may consider whether the school has breached the registration standards, she does not have power

to intervene in a complaint or override the school’s decision.




