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Purpose 

To foster positive, respectful and collaborative relationships between Kerry Street Community School 
and its students, families, employees, volunteers, visitors, external service providers and the broader 
community. 

The School recognises that effective communication and meaningful community engagement 
contribute to student wellbeing, educational outcomes, transparency, trust, and a strong sense of 
belonging. This policy supports the development of inclusive partnerships and provides a framework 
for communication and participation within the School community. 

Scope  
This policy applies to:  

A. Board 
B. Principal 
C. Employees 
D. Volunteers, Visitors, Contractors and External Service Providers 
E. Students, Parents/Carers and Community Members 

This policy applies to all communication, engagement, participation, consultation, and relationship-
building activities undertaken by or on behalf of the School. 

Responsibilities  
A. Board 

1. Endorse and review the policy.  
2. Support positive engagement between the School and its community. 
3. Maintain appropriate governance boundaries in relation to operational communication 

and community concerns. 
4. Promote transparency, accountability, and respectful communication practices. 

 
B. Principal 

1. Implement this policy and associated procedures. 
2. Promote a culture of respectful, constructive, and inclusive communication. 
3. Ensure appropriate communication systems and processes are maintained. 
4. Facilitate opportunities for community engagement and participation. 
5. Support the management of communication, community feedback, and stakeholder 

relationships. 
6. Ensure volunteers, visitors, and external service providers are appropriately managed in 

accordance with School procedures. 
 
 
 
 

Community Engagement 
and Communication Policy 



 
 

Document Name: Community 
Engagement and Communication 
Policy 
Revision Date: 01/06/2026 

2 of 3 Next Review: S2, 2027 

 

C. Employees 
1. Communicate respectfully, professionally, and in a timely manner. 
2. Foster positive relationships with students, families, colleagues, volunteers, and 

community members. 
3. Support community engagement initiatives and opportunities for participation where 

appropriate. 
4. Follow School policies, procedures and communication expectations. 
5. Maintain confidentiality and privacy obligations when communicating with others. 

 
D. Volunteers, Visitors, Contractors and External Service Providers 

1. Follow reasonable directions and safety requirements.  
2. Communicate respectfully and professionally with members of the School community. 
3. Follow School policies, procedures, and reasonable directions. 
4. Respect the privacy, safety, and wellbeing of students, employees, and community 

members. 
5. Contribute positively to the School community and educational environment. 

 
E. Students, Parents/Carers and Community Members 

1. Engage respectfully with members of the School community. 
2. Support positive and constructive communication. 
3. Follow School policies, procedures, and community expectations. 
4. Respect the rights, privacy, safety, and wellbeing of others. 
5. Contribute positively to the School community. 

Related Legislation  
A. Privacy Act 1988 (Cth)  
B. Privacy and Other Legislation Amendment Act 2004 (WA) 
C. Copyright Act 1968 (Cth) 
D. School Education Act 1999 (WA) 
E. School Education Regulations 2000 (WA) 
F. Work Health and Safety Act 2020 (WA) 
G. Work Health and Safety Regulations 2022 (WA) 
H. Children and Community Services Act 2004 (WA) 
I. Disability Discrimination Act 1992 (Cth)  
J. Working with Children (Criminal Record Checking) Act 2004 (WA) 
K. Guide to the Registration Standards and Other Requirements of Non-Government Schools 

(WA) 
 

Related Policies and Procedures 
A. Community Engagement and Communication Procedures 
B. Child Safety and Wellbeing Policy and Procedures   
C. Concerns, Complaints and Disputes Policy and Procedures 
D. Human Resource Management Policy and Procedures 
E. Data and Information Management Policy and Procedures 
F. Student Behaviour Guidance Policy and Procedures 
G. Work Health and Safety Policy and Procedures 
H. Student, Staff and Volunteers Codes of Conduct 
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Definitions  
A. Community Engagement: The processes and activities through which the School builds, 

maintains, and strengthens relationships with students, families, employees, volunteers, 
external service providers, and the broader community. 

B. Communication: The sharing of information, feedback, ideas, concerns and decisions 
through formal and informal channels. 

C. Volunteer: A person who provides services or assistance to the School without 
remuneration. 

D. Visitor: A person attending School premises for a temporary purpose, including 
parents/carers, guests, presenters, contractors, and community members. 

E. External Service Provider: A person or organisation providing services to students or the 
School, including therapists, consultants, specialists, coaches, contractors, and other 
service providers. 

F. Community Participation: The involvement of students, families, volunteers, and 
community members in School activities, events, programs, governance, consultation, and 
decision-making processes. 

Contact Person 

Enquiries relating to this policy should be directed to the School Principal.  

Version Control and Review 

Version Date Reviewed Reviewed By Changes Made Next Review 

1.0 01/06/2026 Principal and KSCS 
Board 

Consolidated the Communication Policy and 
Community Member Participation Policy into a 

single Community Engagement and Communication 
Policy. Updated to align with current legislation, 

Registration Standards for Non-Government 
Schools, contemporary AISWA guidance, and the 

School's policy framework. Clarified responsibilities, 
strengthened community participation expectations, 

and expanded recognition of volunteers, visitors, 
contractors, and external service providers. 

S2, 2027 

 


